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Abstract 

 vk/kqfud yksdrkaf=d 'kklu esa ikjnf'kZrk] ekSfyd vf/kdkjksa dh j{kk vkSj lq'kklu dh vo/kkj.kk ijLij vfoHkkT; 

rRo gSaA ikjnf'kZrk ç'kklfud çfØ;kvksa dks ukxfjdksa ds fy, [kqyk vkSj lqyHk cukrh gS] tcfd ekSfyd vf/kdkj 'kklu 

dh lhek,¡ fu/kkZfjr dj ukxfjd Lora=rk dh xkjaVh nsrs gSaA 21oha lnh esa rduhdh uokpkj & fo'ks"kdj lwpuk ,oa lapkj 

çkS|ksfxdh] bZ&xousaZl] vkSj fMftVy IysVQkWeZ us bu nksuksa mís';ksa dks ,d u, vk;ke esa tksM+ fn;k gSA Hkkjr esa ^^fMftVy 

bafM;k**] ^^bZ&xousaZl** vkSj RTI-2005 tSlh igyksa us 'kklu dks vf/kd ikjn'khZ] tokcnsg vkSj ukxfjd&dsafær cuk;k 

gSA ;g 'kks/kys[k xaHkhj ehekalk djrk gS fd rduhdh uokpkj fdl çdkj ikjnf'kZrk vkSj ekSfyd vf/kdkjksa dks lq–<+ dj 

lq'kklu dh fn'kk esa ;ksxnku ns jgs gSaA lkFk gh] ;g v/;;u fMftVy vlekurk] MsVk lqj{kk] futrk vkSj ç'kklfud 

lajpuk tSlh pqukSfr;ksa dh Hkh leh{kk djrk gSA ys[k dk fu"d"kZ ;g LFkkfir djrk gS fd rduhdh uokpkj rHkh okLrfod 

lq'kklu dks l'kä cuk ldrs gSa tc os ikjnf'kZrk ds lkFk&lkFk ukxfjdksa ds vf/kdkjksa dh xfjek vkSj futrk dh j{kk 

lqfuf'pr djsaA bl çdkj] rduhd vkSj uSfrd ç'kklu dk larqfyr leUo; gh l'kä yksdra= vkSj lq'kklu dh dqath 

gSA 

eq[; „kCn& ikjnf'kZrk] ekSfyd vfèkdkj] lq'kklu] rduhdh uokpkj] bZ&xouZsal] fMftVy tokcnsgh] lwpuk dk vfèkdkj] 

MsVk laj{k.k 

Introduction 

 yksdrkaf=d 'kklu dh lQyrk dk ewy rRo ikjnf'kZrk] mÙkjnkf;Ro vkSj ukxfjdksa ds ekSfyd vf/kdkjksa dh lqj{kk 

esa fufgr gSA Hkkjr tSls fo'kky vkSj fofo/krkiw.kZ yksdra= esa lq'kklu dk rkRi;Z dsoy ç'kklfud n{krk ls ugha] cfYd 

lE;d :i ls ukxfjd vf/kdkjksa dk laj{k.k vkSj muds izfr tokcnsgh lqfuf’pr djus ls gSA 21oha lnh esa rduhdh 

uokpkjksa tSls fMftVy IysVQkWeZ] bZ&xousaZl] MsVk fo'ys"k.k] vkSj —f=e cqf)eÙkk us 'kklu ç.kkyh dks ubZ fn'kk nh gSA 

bu uokpkjksa us ikjnf'kZrk dks c<+k;k gS] ç'kklfud çfØ;kvksa dks ljy cuk;k gS vkSj ukxfjdksa dks 'kklu esa çR;{k 

Hkkxhnkjh dk volj çnku fd;k gSA ‘kks/kys[k dk mís'; ;g leh{kk djuk gS fd ikjnf'kZrk vkSj ekSfyd vf/kdkjksa dh 

LFkkiuk esa rduhdh uokpkj fdl çdkj lq'kklu dks l'kä cuk jgs gSa] rFkk blls tqM+h pqukSfr;k¡ D;k gSaA 

ikjnf'kZrk dh vo/kkj.kk vkSj mldk laoS/kkfud vk/kkj & 

yksdra= dk ewy mís'; ukxfjdksa ds vf/kdkjksa dh j{kk djrs gq, ,d ,slk 'kklu LFkkfir djuk gS tks U;k;iw.kZ] 

ikjn'khZ vkSj tokcnsg gksA lq'kklu (Good Governance) dk vFkZ dsoy ç'kklfud n{krk ugha] cfYd ukxfjdksa ds 

ekSfyd vf/kdkjksa dh j{kk vkSj 'kklu esa mudh lfØ; Hkkxhnkjh lqfuf'pr djuk gSA vk/kqfud ;qx esa rduhdh uokpkj 

bl mís'; dh çkfIr dk lcls çHkkoh ek/;e cudj mHkjs gSaA ikjnf'kZrk fdlh Hkh yksdrkaf=d 'kklu dh vkRek gSA ;g 

lqfuf'pr djrh gS fd 'kklu dh uhfr;k¡] fu.kZ; vkSj çfØ;k,¡ turk ds fy, lqyHk gksaA Hkkjr esa ikjnf'kZrk dk laoS/kkfud 

vk/kkj vuqPNsn 19 (1) (a) esa fufgr vfHkO;fä dh Lora=rk gS] ftlds varxZr ukxfjdksa dks lwpuk çkIr djus dk 
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vf/kdkj çkIr gSA blh vk/kkj ij o"kZ 2005 esa Þlwpuk dk vf/kdkj vf/kfu;e (RTI) ykxw fd;k x;k] ftlus 'kklu 

dh xksiuh;rk dh ijaijk dks rksM+dj ukxfjdksa dks fu.kZ; çfØ;k esa lgHkkxh cuk;kA 

ekSfyd vf/kdkj yksdra= ds LraHk gSaA ;s ukxfjdksa dks lekurk] Lora=rk] U;k; vkSj thou dh xfjek dk vf/kdkj 

nsrs gSaA lq'kklu rHkh laHko gS tc ;s vf/kdkj lqjf{kr gksa vkSj 'kklu ukxfjdksa ds çfr mÙkjnk;h gksA rduhdh uokpkjksa 

us bu vf/kdkjksa dh j{kk esa ubZ laHkkouk,¡ [kksyh gSaA mnkgj.k ds fy,] bZ&xousaZl] fMftVy bafM;k fe'ku] vk/kkj] Mk;jsDV 

csfufQV VªkalQj (DBT) vkSj vkWuykbu f'kdk;r fuokj.k ç.kkyh tSlh igysa ukxfjdksa dks 'kklu ls lh/ks tksM+rh gSaA 

buls u dsoy ikjnf'kZrk c<+h gS cfYd Hkz"Vkpkj ij Hkh fu;a=.k laHko gqvk gSA 

ç'kklfud n{krk ds lkFk&lkFk rduhdh uokpkjksa us U;k; rd igq¡p dks Hkh ljy cuk;k gSA  e-Courts Project, 

Digital Lok Adalat, vkSj Virtual Hearings tSlh O;oLFkkvksa us ukxfjdksa dks U;k; ç.kkyh rd Rofjr igq¡p 

çnku dh gSA lkFk gh] ukxfjd vc v‚uykbu eapksa tSls MyGov ;k CPGRAMS ds ek/;e ls viuh f'kdk;rsa 

lh/ks ljdkj rd igq¡pk ldrs gSaA ;g ukxfjd l'kfädj.k dk ,d mnkgj.k gS tks lq'kklu dh fn'kk esa egRoiw.kZ dne 

gSA gkyk¡fd] rduhdh uokpkjksa ds lkFk dqN pqukSfr;k¡ Hkh tqM+h gSaA tSls fMftVy vlekurk (Digital Divide) lkbcj 

vijk/k] MsVk nq#i;ksx vkSj futrk dk [krjkA ds- ,l- iqêLokeh cuke Hkkjr la?k (2017) ds fu.kZ; esa loksZPp U;k;ky; 

us futrk dks ekSfyd vf/kdkj ds :i esa ekU;rk nh] ftlls ;g Li"V gqvk fd rduhdh ikjnf'kZrk ds lkFk ukxfjd 

vf/kdkjksa dh lqj{kk dk larqyu vko';d gSA 

varr% ;g dgk tk ldrk gS fd ikjnf'kZrk] ekSfyd vf/kdkj vkSj rduhdh uokpkj rhuksa feydj lq'kklu dh 

etcwr uhao rS;kj djrs gSaA ;fn rduhd dk mi;ksx uSfrdrk] lekurk vkSj ukxfjd vf/kdkjksa dh j{kk ds lkFk fd;k 

tk,] rks ;g 'kklu dks vf/kd tokcnsg] dq'ky vkSj ukxfjd&dsafær cuk ldrh gSA bl çdkj] rduhdh uokpkj dsoy 

lqfo/kk dk ek/;e ugha] cfYd ,d yksdrkaf=d ifjorZu dk vkStkj cu pqdk gS] tks ikjnf'kZrk vkSj vf/kdkj&laj{k.k ds 

ek/;e ls lq'kklu ds vkn'kZ dks lkdkj dj jgk gSA 

ekSfyd vf/kdkj vkSj lq'kklu dk ikjLifjd laca/k 

ekSfyd vf/kdkj vkSj lq'kklu ,d yksdrkaf=d jkT; dh nks ,slh vo/kkj.kk,¡ gSa tks ukxfjd thou dh xq.koÙkk vkSj 

'kklu dh uSfrdrk dks fu/kkZfjr djrh gSaA Hkkjr ds lafo/kku us ukxfjdksa dks tks ekSfyd vf/kdkj çnku fd, gSa] os u 

dsoy O;fä dh Lora=rk vkSj xfjek dh j{kk djrs gSa] cfYd 'kklu dh fn'kk dks Hkh yksdrkaf=d vkSj tokcnsg cukrs gSaA 

nwljh vksj] lq'kklu dk mís'; gS ,slk ç'kklfud ra= LFkkfir djuk tks ikjn'khZ] mÙkjnk;h] lgHkkfxrkiw.kZ vkSj U;k;laxr 

gksA tc ;s nksuksa rRo ,d lkFk dke djrs gSa] rks ,d csgrj ukxfjd lekt fufeZr gksrk gSA ekSfyd vf/kdkj O;fä dks 

jkT; dh euekuh ls lqj{kk çnku djrs gSaA tSls& lekurk dk vf/kdkj (vuqPNsn 14-18) 'kklu esa HksnHkko ij fu;a=.k 

yxkrk gSA blh çdkj] Lora=rk dk vf/kdkj (vuqPNsn 19-22) ukxfjdksa dks fopkj] vfHkO;fä] laxfBr gksus vkSj vkokt 

mBkus dh Lora=rk nsrk gS tks lq'kklu dh lcls cM+h 'krZ gSA ,d ikjn'khZ vkSj mÙkjnk;h 'kklu rHkh laHko gS tc 

ukxfjd fuHkhZd gksdj viuh jk; O;ä dj ldsa vkSj 'kklu dh uhfr;ksa ij jpukRed vkykspuk dj ldsaA lq'kklu dk 

ewy rRo accountability vkSj transparency gS] tks ekSfyd vf/kdkjksa ds ek/;e }kjk gh lqfuf'pr gksrs gSaA lwpuk 

dk vf/kdkj] tks lafo/kku ds vuqPNsn 19 (1) (a) ls mRiUu gqvk] 'kklu esa ikjnf'kZrk dk vk/kkj cu pqdk gSA tu&lwpuk 

laca/kh vf/kdkj iz’kklu dks ikjn’khZ o mÙkjnk;h cuk;kA ;gh ikjnf'kZrk lq'kklu dh vkRek gSA 

U;k;ikfydk ekSfyd vf/kdkjksa dh laj{kd gS vkSj ç'kklfud ra= dks laoS/kkfud e;kZnkvksa esa jgus ds fy, ck/; 

djrh gSA ;g fu;a=.k ra= 'kklu dks mÙkjnk;h cukrk gSA ekSfyd vf/kdkj 'kklu dks ekuoksUeq[k vkSj laosnu'khy cuk, 
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j[krs gSaA lq'kklu }kjk jkT; r; djrk gS fd ekSfyd vf/kdkjksa dk okLrfod ykHk lekt ds vafre O;fä rd igq¡psA 

tc 'kklu Hkz"Vkpkj&eqä] lsok&dsfUær vkSj U;k;iw.kZ gksrk gS] rHkh O;fä vius vf/kdkjksa dk çHkkoh :i ls miHkksx dj 

ldrk gSA blhfy,] lq'kklu ekSfyd vf/kdkjksa ds fØ;kUo;u dh 'krZ gS] tcfd ekSfyd vf/kdkj lq'kklu ds fy, uSfrd 

vkSj laoS/kkfud vk/kkj çnku djrs gSaA 

vr% Li"V gS fd ekSfyd vf/kdkj vkSj lq'kklu ijLij iwjd gSaA tgk¡ ekSfyd vf/kdkj O;fä dks xfjek] lekurk 

vkSj Lora=rk çnku djrs gSa] ogha lq'kklu mu vf/kdkjksa dks thou ds O;ogkfjd Lrj ij lkdkj djrk gSA nksuksa ds chp 

larqyu vkSj lg;ksx gh yksdra= dh lPph vkRek gSA  

rduhdh uokpkj vkSj 'kklu esa mldk mn; lwpuk çkS|ksfxdh (Information Technology) ds rhoz fodkl us 

'kklu ds gj {ks= esa Økafrdkjh ifjorZu fd, gSaA Hkkjr ljdkj dh ^^fMftVy bafM;k**] ^^bZ&xousaZl**] ^^esd bu bafM;k**] 

vkSj ^^LekVZ flVh** tSlh ;kstuk,¡ rduhdh uokpkjksa dks 'kklu esa lekfgr djus dh fn'kk esa ehy dk iRFkj fl) gqbZ gSaA 

bZ&xousaZl (E-Governance) dk vk'k; gS & lwpuk ,oa lapkj rduhd (ICT) dk mi;ksx djds ljdkjh 

lsokvksa dks ikjn'khZ] Rofjr vkSj tu&lqyHk cukukA blls u dsoy ç'kklfud n{krk c<+h cfYd Hkz"Vkpkj ij Hkh fu;a=.k 

laHko gqvkA vk/kkj] tu /ku ;kstuk] vkSj Mk;jsDV csfufQV VªkalQj (DBT) tSlh ;kstukvksa us rduhdh ek/;e ls 

ukxfjdksa rd ykHk çR;{k igq¡pkus esa ikjnf'kZrk vkSj mÙkjnkf;Ro dh ubZ felkysa dk;e dh gSaA 

ikjnf'kZrk dks lq–<+ djus esa rduhdh uokpkj dh Hkwfedk 

rduhdh uokpkjksa us 'kklu dh ikjnf'kZrk dks dbZ Lrjksa ij lq–<+ fd;k gS & 

1. lwpuk dh lqyHkrk & osclkbVksa vkSj vkWuykbu iksVZyksa ds }kj ljdkjh vk¡dkMs uhfr;k¡ vkSj fu.kZ; vc vke ukxfjdksa 

dh igq¡p esa gSaA 

2. bZ&vkWfQl vkSj Qkby VªSfdax & blls Qkbyksa dh xfr VªSd dh tk ldrh gS] rkfd lq’kklu esa o`f) gks ldsA  

3. vkWuykbu f'kdk;r fuokj.k ç.kkyh & tSls CPGRAMS, MyGov, e-Samadhan vkfn us ukxfjdksa dks 

lh/ks 'kklu ls tksM+ fn;k gSA 

4. fMftVy vkWfMV vkSj ikjn'khZ fufonk çfØ;k & rduhd vk/kkfjr e-tendering us ljdkjh [kjhn&Qjks[r esa 

ikjnf'kZrk vkSj çfrLi/kkZ c<+kbZ gSA 

5. [kqys MsVk (Open Data) - ljdkjh MsVk dks lkoZtfud djus ls ukxfjd 'kks/k] i=dkfjrk vkSj lkekftd 

fuxjkuh esa lfØ; Hkkxhnkj cus gSaA 

6. bl çdkj rduhdh uokpkj us 'kklu ds ^^dkys cDls** dks ^^[kqys eap** esa cny fn;k gSA 

ekSfyd vf/kdkjksa dh j{kk esa rduhdh uokpkj dh Hkwfedk 

rduhd us ukxfjd vf/kdkjksa dh lqj{kk esa Hkh vge ;ksxnku fn;k gS & 

1. U;k; rd igq¡p & e-Courts Mission Mode Project us vnkyrksa dh çfØ;kvksa dks fMftVy cuk;k] ftlls 

U;k; lLrk] lqyHk vkSj Rofjr gqvkA 

2. vfHkO;fä dh Lora=rk & lks'ky ehfM;k vkSj v‚uykbu IysVQ‚eZ us ukxfjdksa dks viuh ckr dgus dk volj 

fn;k] ftlls yksdra= vf/kd lgHkkxh cukA 

3. futrk dk vf/kdkj & lqçhe dksVZ us ds- ,l- iqêLokeh cuke Hkkjr la?k (2017) esa futrk dks ekSfyd vf/kdkj 

?kksf"kr fd;kA blds ckn MsVk lqj{kk vkSj fMftVy Lora=rk dh fn'kk esa vusd uhfr;k¡ cuhaA 

4. RTI dk lQy mi;ksx & vkWuykbu RTI iksVZyksa us lwpuk ek¡xus dh çfØ;k dks ikjn'khZ vkSj ljy cuk;kA 
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bu igyksa us ukxfjdksa dh Lora=rk] lekurk vkSj U;k; rd igq¡p dks rduhdh :i ls l'kä fd;k gSA 

rduhdh uokpkj vkSj lq'kklu dk laca/k & 

lq'kklu (Good Governance) ds vkB ekud & Hkkxhnkjh] fof/k dk 'kklu] ikjnf'kZrk] mÙkjnkf;Ro] çfrlkn] 

lekurk] n{krk vkSj lgefr & rduhdh uokpkjksa lss ;s rRo csgrj gq, gSaA bZ&xousaZl vkSj fMftVy lsokvksa us ç'kklfud 

tokcnsgh c<+kbZ gS] ukxfjd lgHkkfxrk lqfuf’pr fd;k x;k gS vkSj uhfr;ksa dk Rofjr ewY;kadu laHko fd;k gSA 

mnkgj.kLo:i-& Aarogya Setu App, UMANG, Digi Locker, e-Office vkSj Bhulekh Portals tSls 

ç;ksxksa us ukxfjd lsokvksa dks le;c)] ikjn'khZ vkSj çekf.kd cuk;kA 

21oha lnh ds bl fMftVy ;qx esa rduhdh uokpkj (Technological Innovation) lq'kklu (Good 

Governance) dk vk/kkj LraHk cu pqdk gSA lq'kklu dk vFkZ gS & ,slk 'kklu tks ikjn'khZ] mÙkjnk;h] lgHkkfxrkiw.kZ 

vkSj tudY;k.kdkjh gksA rduhdh çxfr us ç'kklfud O;oLFkk dks u dsoy vf/kd dq'ky cuk;k gS] cfYd ukxfjdksa vkSj 

'kklu ds chp laokn dk lsrq Hkh etcwr fd;k gSA vkt 'kklu O;oLFkk esa ikjnf'kZrk] Rofjr lsok forj.k] bZ&xousaZl] 

fMftVy MsVk çca/ku vkSj ukxfjd lgHkkfxrk] rduhdh uokpkj dh gh nsu gSaA rduhdh uokpkj us 'kklu dh ikjaifjd 

lajpuk dks vk/kqfud Lo:i fn;k gSA igys tgk¡ ljdkjh çfØ;k,¡ tfVy vkSj le;&lk/; Fkha] ogha vc fMftVy IysVQkWElZ 

us mUgsa ljy vkSj lqyHk cuk fn;k gSA fo’ks”k:i ls bZ&xousaZl] vk/kkj ç.kkyh] vkWuykbu lsok iksVZy] vkSj eksckby ,si 

vk/kkfjr ç'kklu us ukxfjdksa dks ljdkjh lsokvksa ls lh/ks tksM+ fn;k gSA blls u dsoy Hkz"Vkpkj ij vadq'k yxk gS] cfYd 

ç'kklu dh tokcnsgh Hkh c<+h gSA 

lq'kklu ds ewy fl)karksa dks lkdkj djus esa rduhdh uokpkj us fu.kkZ;d Hkwfedk fuHkkbZ gSA fMftVy ek/;eksa ls 

nLrkostksa] ;kstukvksa vkSj fu.kZ;ksa dks lkoZtfud fd;k tk ldrk gSA mnkgj.kLo:i] RTI iksVZy] MyGov IysVQkWeZ 

vkSj ifCyd MsVk iksVZYl ds }kjk tulgHkkfxrk esao`f) dh tk ldrh gSA  

rduhdh uokpkj us lsok forj.k dh xq.koÙkk esa Hkh lq/kkj fd;k gSA LokLF;] f'k{kk] —f"k] cSafdax vkSj lkekftd 

lqj{kk ;kstukvksa esa fMftVy IysVQkWElZ us ikjnf'kZrk dks lqfuf’pr fd;k gSA Mk;jsDV csfufQV VªkalQj (DBT) tSlh 

;kstuk us fcpkSfy;ksa dh Hkwfedk lekIr dj nh] ftlls ykHk lh/ks ykHkkfFkZ;ksa rd igq¡prk gSA blh çdkj] fMftykWdj] 

meax ,si vkSj v‚uykbu fxzosal fjMªsly flLVe us 'kklu dks ukxfjd&dsafær cuk;k gSA blls 'kklu dh oS/krk c<+h gS 

vkSj uhfr fuekZ.k vf/kd çek.k&vk/kkfjr gqvk gSA gkyk¡fd] rduhdh uokpkj ds lkFk pqukSfr;k¡ Hkh gSa tSls fMftVy 

vlekurk] lkbcj lqj{kk] MsVk xksiuh;rk vkSj rduhdh lk{kjrk dh dehA ;fn bu eqíksa dk lek/kku dj fn;k tk; rks 

lq'kklu etcwr gks ldrk gSA 

varr% dgk tk ldrk gS fd rduhdh uokpkj vkSj lq'kklu ijLij iwjd gSaA tgk¡ rduhd 'kklu dks vk/kqfud] 

ikjn'khZ vkSj çHkkoh cukrh gSA rduhdh uokpkj u dsoy ç'kklfud lq/kkj dk midj.k gS] cfYd ,d l'kä] lekos’kh 

yksdra= ds fuekZ.k dk ek/;e gSA lwpuk çkS|ksfxdh] bZ&xousaZl] fMftVy IysVQkWeZ vkSj MsVk Data Analysis us 

'kklu dks vf/kd Li”V] Rofjr vkSj lgHkkxh cuk;k gSA fdarq bu ykHkksa ds lkFk&lkFk vusd tfVy pqukSfr;k¡ Hkh mHkjdj 

lkeus vkbZ gSaA bl çdkj rduhd lq'kklu dk vfHkUu ?kVd cu pqdh gS & tgk¡ 'kklu u dsoy turk ds fy,] cfYd 

turk ds lkFk feydj dk;Z djrk gSA 

çeq[k pqukSfr;k¡ vkSj lhek,¡ 

▪ fMftVy vlekurk (Digital Divide) & Hkkjr tSls fodkl'khy ns'k esa rduhdh lk/kuksa rd igq¡p vleku :i 

ls forfjr gSA xzkeh.k {ks=ksa] efgykvksa] o`) ukxfjdksa vkSj vkfFkZd :i ls detksj oxksaZ ds ikl baVjusV] LekVZQksu 
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vkSj fMftVy f'k{kk dh deh gSA blls ikjnf'kZrk dh çfØ;k dsoy 'kgjh vkSj f'kf{kr oxZ rd lhfer jg tkrh 

gSA ifj.kkeLo:i ^fMftVy yksdra=* vYira=h; gks tkrk gS tk lq”kklu ds lekurk ds foifjr gSA 

▪ MsVk xksiuh;rk vkSj futrk dk ladV (Privacy Concerns) & rduhdh uokpkjksa ds ek/;e ls ukxfjdksa dh 

futh lwpuk,¡ & tSls vk/kkj] cSafdax fooj.k] LokLF; fjdkWMZ] yksds'ku MsVk vkfn  'kklu ds MsVkcsl esa laxzghr 

gksrh gSaA ;fn bu lwpukvksa dk nq#i;ksx gks ;k bu ij lkbcj geyk gks] rks ukxfjdksa ds ekSfyd vf/kdkj eq[; 

:i ls xksiuh;rk dk vf/kdkj (Right to Privacy) [krjs esa iM+ ldrk gSA  

▪ lkbcj lqj{kk dh detksjh (Cyber Security Threats) & bZ&xousaZl] vkWuykbu cSafdax] vkSj fMftVy LokLF; 

tSlh lqfo/kjkvksa esa o`f) gqbZ gS ysfdu gSfdax] MsVk yhd] fQf'kax] vkSj fMftVy ÝkWM tSlh ?kVuk,¡ ukxfjdksa ds 

fo'okl dks de djrh gSaA ;fn ukxfjdksa dks ;g Hkjkslk u jgs fd mudk MsVk lqjf{kr gS] rks ikjnf'kZrk dh iwjh 

çfØ;k vfo'oluh; cu tkrh gSA 

laLFkkxr ,oa ç'kklfud pqukSfr;k¡ 

▪ ç'kklfud n{krk dh deh & dbZ ljdkjh foHkkx vHkh Hkh ikjaifjd dk;Z ç.kkyh ij vk/kkfjr gSaA deZpkfj;ksa esa 

rduhdh n{krk dh deh ds dkj.k fMftVy IysVQkWeZ dk lapkyu lqpk: :i ls ugha gks ikrkA vDlj bZ&xousaZl 

ifj;kstuk,¡ ^isijysl* gksus dh ctk; ^isij&Iyl* cu tkrh gSaA ;kuh rduhd tqM+rh gS] ij iqjkuh çfØ;k cuh 

jgrh gSA 

▪ uhfrxr vLi"Vrk & Hkkjr esa ikjnf'kZrk] MsVk lqj{kk vkSj fMftVy vf/kdkjksa ls lacaf/kr vusd uhfr;k¡ cuh gSa] 

ysfdu mudk fØ;kUo;u vDlj vlaxr jgrk gSA 

▪ RTI-2005 ukxfjdksa dks 'kklu esa ikjnf'kZrk nsrk gS] ij fMftVy MsVk 'ks;fjax dh uhfr;k¡ Li"V ugha gSa fd 

dkSu&lk MsVk lkoZtfud gks ldrk gS vkSj dkSu&lk futh jguk pkfg,A 

▪ rduhdh dsaæhdj.k & dbZ ckj rduhdh fu;a=.k dqN cM+s ljdkjh ;k futh laLFkkuksa rd lhfer jg tkrk gSA 

blls 'kklu esa dsaæhdj.k c<+rk gS] tks yksdrkaf=d ikjnf'kZrk dh Hkkouk ds foijhr gSA MsVk dk dsaæhdj.k ukxfjd 

Lora=rk vkSj Lok;Ùkrk dks detksj djrk gSA 

lkekftd vkSj uSfrd leL;k,¡ 

▪ uSfrd nqfo/kk,¡ (Ethical Dilemmas) rduhdh ikjnf'kZrk vkSj ukxfjd futrk ds chp larqyu LFkkfir djuk 

vkt dh lcls cM+h uSfrd pqukSrh gSA ljdkj ds fy, fuf’pr djuk eqf’dy gks tkrk gS fd fdl gn rd MsVk 

lk>k fd;k tk, rkfd ikjnf'kZrk cuh jgs] vkSj fdl gn rd futrk dh j{kk dh tk, rkfd ekSfyd vf/kdkj 

lqjf{kr jgsaA 

▪ rduhd ij vR;f/kd fuHkZjrk (Over-Reliance on Technology) & lq'kklu ds {ks= esa vR;f/kd rduhdh 

fuHkZjrk dHkh&dHkh ekuoh; laosnu'khyrk dks detksj dj nsrh gSA e'khu vk/kkfjr fu.kZ;&çfØ;k,¡ HkkoukRed o 

lkekftd tfVyrkvksa dks le>us esa v{ke jgrh gSaA ;fn 'kklu dsoy MsVk&lapkfyr gks tk, vkSj ekuoh; igyw 

xkS.k iM+ tk,] rks ukxfjd vf/kdkj vlqjf{kr gks tkrs gSaA 

▪ fMftVy lk{kjrk dh deh  (Lack of Digital Literacy) & ikjnf'kZrk vkSj lq'kklu dk ykHk rHkh laHko gS 

tc ukxfjd fMftVy ek/;eksa dk lgh mi;ksx djuk tkusaA ijarq Hkkjr dh cM+h vkcknh rduhdh lk{kjrk ls oafpr 

gS] ftlls os fMftVy IysVQkWeZ ij miyC/k vf/kdkjksa vkSj lgk;rk ra= dk ç;ksx ugha dj ikrsA 

fof/kd vkSj uhfr & 
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▪ MsVk laj{k.k dkuwu dh vi;kZIrrk & ;|fi Digital Personal Data Protection Act 2023 ykxw gqvk 

gS] ij mldh O;k[;k vkSj çorZu vHkh 'kq#vkrh voLFkk esa gSA 

▪ lkbcj vijk/k ij fu;a=.k dh lhek,¡ & iz’kklfud o lqj{kk ra= esa ICT ds Kku vHkko gS ftlls lkbcj vijk/kksa 

dh tk¡p esa nsjh gksrh gSA 

▪ lwpuk dk vleku çokg & dbZ ljdkjh osclkbVksa vkSj iksVZyksa ij lwpuk,¡ v/kwjh ;k v|ru ugha gksrha] ftlls 

ikjnf'kZrk dh Hkkouk detksj gksrh gSA 

lq/kkjkRed mik; vkSj uhfrxr lq>ko & 

1. fMftVy lk{kjrk dk çlkj & ukxfjdksa dks rduhd dk izHkkoh Kku nsukA 

2. lkbcj lqj{kk uhfr dk lq–<+hdj.k & MsVk laj{k.k dkuwuksa dk çHkkoh fØ;kUo;uA 

3. bZ&xousaZl dk fodsUæhdj.k & LFkkuh; fudk;ksa rd rduhdh lsokvksa dk foLrkjA 

4. ifCyd&çkbosV ikVZujf'ki & rduhdh dq’kyrk ,oa fof’k”V Kku ds lk>k mi;ksx ls ç'kklfud uokpkjksa dks xfr 

nsukA 

5. uSfrd vkSj ikjn'khZ fMftVy uhfr & ukxfjd fgr laj{k.k vkSj rduhdh fuxjkuh esa larqyu cuk, j[kukA 

fu"d"kZ & 

ikjnf'kZrk] ekSfyd vf/kdkj vkSj lq'kklu rhuksa ,d&nwljs ds iwjd gSaA rduhdh uokpkjksa us 'kklu dks ^^tu&dsafær** 

vkSj ^^vf/kdkj&lajf{kr** cukus esa fu.kkZ;d Hkwfedk fuHkkbZ gSA fMftVy ek/;eksa us lwpuk dks yksdrkaf=d cuk;k] ukxfjdksa 

dks l'kä fd;k vkSj 'kklu dks tokcnsg Bgjk;kA gkyk¡fd] rduhdh çxfr ds lkFk futrk] lqj{kk vkSj lekurk dh 

pqukSfr;k¡ Hkh lkeus vkbZ gSaA blfy, vko';d gS fd rduhdh uokpkj dsoy n{krk dk ek/;e u cusa] cfYd os ekuo 

vf/kdkjksa dh xfjek vkSj yksdra= dh vkRek dh j{kk dk midj.k Hkh cusaA varr% rduhdh fodkl mR—“V ‘kklu dk 

vk/kkj fl) gksrk gSA  
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