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                                                Abstract 

   efgykvksa dh lqj{kk dk ç'u vk/kqfud ;qx esa Hkh fpark dk fo"k; cuk gqvk gSA ge tSls&tSls 

oSKkfud çxfr dj jgs gSa oSls&oSls efgykvksa dh lqj{kk dh ubZ pqukSfr;k¡ Hkh gekjs lkeus vk jgh 

gSaA gj fnu efgyk,¡ vkijkf/kd ?kVukvksa dk f'kdkj gks jgh gSaA efgykvksa ds çfr vkijkf/kd 

?kVukvksa ls fucVus esa vc rduhd ,d çeq[k gfFk;kj ds :i esa lkeus vkbZ gSA fMftVy 

çkS|ksfxdh o 4G/5G rduhd us bls vkSj etcwr cuk fn;k gSA vkt vf/kdka'k efgyk;sa LekVZQksu 

dk ç;ksx djrh gSaA efgyk lqj{kk ds fy;s fur u, ,sIl fodflr gks jgs gSa tks efgykvksa dks 

lqj{kk çnku djus esa lgk;d fl) gks jgs gSaA mnkgj.k vkbZ-,e- lsQ] eh vxsLV jsi] nkfeuh] 

fgEer] iSfud cVu rFkk ldZYl v‚Q flDl vkfnA ;s lqj{kk ,sIl ,d vk/kqfud rduhd gS tks 

efgykvksa dh lqj{kk ds fy;s LekVZQksu ds tfj, ,d ljy o çHkko'kkyh IysVQkeZ miyC/k djkrs 

gSaA ;s ,sIl ,d fDyd esa ,sfDVo gks tkrs gSa vkSj efgyk }kjk fn;s x;s uacj ij eSlst ;k d‚y 

Lor% pys tkrs gSaA blls efgyk ds ladV esa gksus dk ladsr fey tkrk gS vkSj mldh yksds'ku 

Vªsl gks tkrh gSA blls foijhr fLFkfr esa efgyk dks rRdky enn miyC/k djk ikuk lEHko gks 

ikrk gSA 

   çLrqr 'kks/ki= esa efgyk lqj{kk ds –f"Vxr eksckby ,sIi dh mikns;rk rFkk gky ds o"kksaZ esa 

bu ,sIl ds c<+rs ç;ksx dks tkuus dk ç;kl fd;k x;k gSA 

eq[; “kCn% & LekVZQksu] efgyk lqj{kk] th- ih- ,l- rduhd rFkk eksckby ,sIlA 

Introduction 

   oS'ohdj.k vkt ds ;qx dk ;FkkFkZ gSA blds çHkko ls fo'o dk dksbZ Hkh ns'k vNwrk ugha gSA 

blus efgykvksa dks Hkh O;kid :i ls çHkkfor fd;k gSA vkt efgyk,¡ Xykscy flVhtu cu jgh 

gSaA vkt dh efgyk,a vkRefo'okl ls ifjiw.kZ vkRefuHkZjrk çkIr dj jgh gSaA os vkt efgykvksa 

ds ijEijkxr dk;Z{ks=ksa dks ihNs NksMrs gq, pqukSrhiw.kZ nkf;Roksa bathfu;j] ik;yV] i=dkj o 

lSfud vkfn dks xzg.k dj jgh gSaA vkt ns'k esa LekVZQksu dk ç;ksx c<+ jgk gSA orZeku esa Hkkjr 

esa yxHkx 65 djksM+ LekVZQksu mi;ksxdrkZ ekStwn gSaA buesa ls 40% efgyk,a gSA Hkkjr esa vf/kdk a”k 

efgyk,a ?kj ls ckgj fudydj dkedkth Hkwfedk esa 'kkfey gks jgh gSaA gekjk ns'k lnSo bl 

ckr dk leFkZd jgk gS fd ^^tgk¡ efgykvksa dk fuokl gksrk gS ogk¡ nsork clrs gSA** ijUrq ;FkkFkZ 

ds /kjkry ij ge efgykvksa dh çfLFkfr dk vkdyu djsa rks ge ikrs gSa fd efgykvksa dh lqj{kk 

dk ç'u tgk¡ dh rgk¡ gSA ge vk/kqfud gksus ds fdrus Hkh nkos dj ysa ijUrq efgykvksa ds çfr 

gekjh lksp vkt Hkh fir` lÙkkRed o lkearokn ls ckgj ugha vk ikbZ gSA fQj tc vkt vf/kdka'k 
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efgyk,a dkedkth Hkwfedk ds fuoZgu ds fy, ?kj ls ckgj fudy jgh gS rc rks mudh lqj{kk 

dk ç'u vkSj Hkh c<+ tkrk gSA 

efgykvksa ds fo#) vijk/k%& Hkkjr esa gky esa efgykvksa ds fo#) vijk/k ds ekeyksa dks ge 

jk"Vªh; vijk/k fjdkMZ C;wjks ds bu vk¡dM+ksa ls ns[k ldrs gSa& 

Øekad o’kZ efgykvksa ds izfr vijk/k 

1 2017 359849 

2 2018 378236 

3 2019 405861 

4 2020 371503 

5 2021 428278 

   efgykvksa ds çfr c<+rs vijk/kksa ds ifjçs{; esa efgykvksa dh lqj{kk dk ç'u egRoiw.kZ gks tkrk 

gSA bl fLFkfr ls fucVus esa rduhd dk ç;ksx ennxkj fl) gks ldrk gSA efgykvksa ds çfr 

c<+rs vijk/kksa dks ns[krs gq, orZeku esa efgyk lqj{kk gsrq rduhd dk ç;ksx fd;k tk jgk gSA 

vkt LekVZQksu ij vk/kkfjr vusd ,sIl fodflr gks jgs gSa tks ladV dh ?kM+h esa mldh enn 

djus esa l{ke gSaA ;s ,d vkdfLed fDyd ij lfØ; gks tkrs gSa vkSj efgyk }kjk  fdlh Hkh 

vkdfLedrk esa enn ikus gsrq ntZ uacj ij Lor% lUns'k ;k d‚y dj nsrs gSaA lkFk gh eksckby 

Qksu dh orZeku yksds'ku crk nsrs gSaA blls efgyk ladV esa gS vkSj og ml le; dgk¡ ij gS\ 

;g Kkr gks tkrk gSA blls ladVxzLr efgyk rd iqfyl dk igq¡p ikuk vkSj mldh enn dj 

ikuk vklku gks tkrk gSA LekVZQksu esa ç;ksx fd, tk jgs dqN çeq[k ,sIl gSa & 

i- j{kk ¼Raksha½& bl ,sIi esa ,d cVu dks çsl djus ls vkids viuksa dks vkidh orZeku 

yksds'ku çkIr gks tkrh gSaA bl ,sIi esa efgykvksa dks lqj{kk fVIl] efgyk dkuwu] vkRej{kk ds 

fp= o ohfM;ks psV oksV Qhpj rFkk vkikr fLFkfr vyVZ dh lqfo/kk Hkh nh xbZ gSA 

ii- lfdZy v‚Q flDl & nks VSi ds lkFk ;g ,si tks th- ih- ,l ij vk/kkfjr gS vkSj 

vkikrdkyhu g‚Vykbu vkSj lkeqnkf;d lgk;rk dk mi;ksx djds ;kSu mRihM+u o fgalk ds 

le; mi;ksxdrkZ dks fo'oluh; nksLrksa ds usVodZ ls tksM+rk gSA 

iii- ls¶Vhfiu & ;g ,si ç;ksx ds th- ih- ,l- yksds'ku dks yxkrkj VªSd djrk gSA vkikrdky 

ds nkSjku ;g mi;ksxdrkZ dks vkikrdkyhu uEcj ij ou Vp vyVZ eSlst Hkst nsrk gS rkfd 

og fdlh vugksuh ?kVus ds igys gh lko/kku gks tk,A lkFk gh ;g mi;ksxdrkZ dks utnhdh 

lqj{kk LFkkuksa ds ckjs esa Hkh voxr djkrk gSA 

iv- 'ksd 2 ls¶Vh ¼Shake 2 Safety½& blesa ç;ksxdrkZ Qksu dks fgykdj ;k ikoj cVu dh 

pkj ckj nckdj vius ifjtu o fe= dks lans'k Hkst ldrk gSA blds }kjk vkikr dh fLFkfr esa 

vklkuh ls [krjs dk lans'k Hkstk tk ldrk gSA 
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v- ch lsQ ¼b safe½& ;g ,si efgyk mi;ksxdrkZ dh ykbo yksds'ku dks tkuus ds mlds 

ifjtu o fe=kas dh enn djrk gSA ;g vkikr dh fLFkfr esa SOS Qhpj dh enn ls lHkh vkikr 

dkUVsDV fyLV okys O;fä;ksa dks th-ih-,l- yksds'ku ds lkFk lUns”k Hkstrk gSA  

vi- LekVZ 24*7 ¼Smart 24*7½& bl ,si ls efgyk,a lafnX/k ifjfLFkfr;ksa esa ,l vks ,l eSlst 

ls pqfuank yksxksa dks lUns'k Hkst ldrh gSaA lafnX/k ifjfLFkfr;ksa ds fy, blesa iSfud cVu dk Hkh 

çko/kku gSA 

vii- fpYyk ¼Chill a½& ,d ,slk O;fäxr lqj{kk ,si gS tks dsoy ,d rst phjo ls gh Lopkfyr 

:i ls lfØ; gks tkrk gS vkSj ifjtuksa o fe=ksa dks rqjUr lans'k Hkst nsrk gSA 

viii- flD;ksj gj ,sIk ¼Secure Her App½ & bl ,si ds }kjk efgyk eqf'dy ?kM+h esa vius ifjokj 

o djhch yksxksa dks lUns'k Hkst ldrh gSA bl ,si esa efgyk dks cl nks ckj gh ,si ds vkbdu 

dks VSi djuk gksrk gS] fQj ,l vks ,l eSlst efgyk ds lEidZ lw= LVs flD;ksj ¼Stay Secure½ 

rd igq¡p tkrk gSA 

ix- VSDlh fiDlh ¼Taxi Pixi½& ;g vdsys ;k=k djus okyh efgykvksa dks mu txgksa ij lLrs 

fdjk;s ij dSc lsok çnku djrk gS tgk¡ lkoZtfud ifjogu dh lqfo/kk de miyC/k gksrh gSaA 

blds vfrfjä vU; cgqr ls ,si nkfeuh] bafnjk 'kfä] LVs flD;ksj] okp vkscj vkfn Hkh miyC/k 

gSaA rduhd ds mi;ksx ds vius [krjs Hkh gSaA dbZ ,sIl gels tqM+h futh tkudkfj;ksa o lwpukvksa 

rd igq¡p dh vuqefr ek¡xrs gSaA blds fcuk os ,sIl ç;ksx esa ugha yk, tk ldrsA bl dkj.k 

Nk=kvksa o dkedkth efgykvksa dks bu ,sIl ds ckjs esa tkx#d djus rFkk lqjf{kr jgus ds fy, 

^iqfyl dh ikB'kkyk* tSls çf'k{k.k l= dk vk;kstu fd;k tkuk t:jh gSA 

   bu lcds ckotwn efgyk lqj{kk dk ç'u varr% iq#"k ekufldrk ls tqM+k gS tks vkt Hkh 

lkearoknh lksp ls gh lapkfyr gSA blfy, bl tM+rk dks rksM+us vkSj mudh ekufldrk dks 

cnyus dk dk;Z Hkh cgqr egRoiw.kZ gSA 
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