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Abstract

In the field of higher education in India today online education is very much required. Innovation in
the form of online education brings novelty in learning methods and the way education is structured.
This also brings better employability and future prospects. Moving ahead from the conventional ‘chalk
and talk’ model of learning to modern digital learning and from passive learning to hands-on experience
is the way forward. Technology is bringing in the much-needed innovation in Indian Higher Education
system. Innovative education fosters sustained learning which has the potential to shape the future
generations. This can make a paradigm shift in the way our students learn — from looking to seeking,
from mugging up to learning, from copying-pasting to exploring and inventing, from less participatory
learning to experiencing and creating. The possibilities are immense when higher education is coupled
with and teamed up with online education and innovation.
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Introduction

Education is a virtue which stays with an individual throughout the life. Collectively, educated
masses are the think tanks, growth drivers as well as the conscience keepers of any nation. It is the
education in multiple streams which brings together a multi-faceted society with a vast spectrum of
expertise among its people. Online education and thus innovation in field of Higher Education brings
novelty in learning methods and the way higher education is structured. This also brings better
employability and future prospects. Moving ahead from the conventional ‘chalk and talk’ model of
learning to modern digital learning and from a passive learning to hands-on experience is the way
forward. The power of online education and innovation in higher education lies in its simplicity,
applicability and affordability. Online education is sustainable, scaleable and result oriented. We must
create an environment of learning which encourages original thinking, creativity and most importantly,
delivering higher education to the last mile. Technology is bringing this much-needed online use in
higher education today. Innovative education fosters sustained learning which has the potential to shape
the future generations. This can bring a paradigm shift in the way our students learn — from looking to
seeking, from mugging up to learning, from copying-pasting to exploring and inventing, from less
participatory learning to experiencing and creating. The possibilities are immense when higher
education is teamed up and works in hand with online education. The demand of the day is quality based
higher education. Online education in higher education will make it possible to have large-scale
collaboration with global universities and institutions in terms of e-learning and exchange programmes
which will expose the students to the global scenario. India has been an important seat of learning since
ancient times with institutes like Nalanda and Taxila. Today, the country is fortunate to have a youth
population like never before. This demographic dividend can be utilized with the right opportunities in
higher education to in providing them the skill set and experience to aspire big. Nelson Mandela has
called education as the “most powerful weapon which you can use to change the world”. It is the key to
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eliminating gender inequality, to reducing poverty, to creating a sustainable planet to fostering peace,
and to preventing needless deaths and illnesses. In India, online education and thus innovation is the key
to transformation in higher education sector.

Proper higher education develops cognitive, social and soft skills including cultural awareness and
empathy, perseverance and grit, team work, leadership, communication, among others. Thus by 2022,
New India will provide a strong foundation for an education system based upon the principles of
accessibility, equity, quality, affordability and accountability. The higher education of New India will
enable learners to foster character-making while preparing for gainful and fulfilling employment. From
ancient times, our education system has focused on the pursuit of knowledge (Gyaan), wisdom (Pragya),
and truth (Satya) as the highest human goal. Institutes such as Takshashila, Nalanda, Vikramshila,
Vallabhi had set the highest standards of multi-disciplinary teaching and research; while fostering
‘internationalisation at home’. India has been honoured as the land of prodigious scholars such as
Charaka, Susruta, Aryabhata, VVarahamihira, Bhaskaracharya, Brahmagupta, Chanakya among several
others. Their contribution has been appreciated and valued across the globe; ushering the rich legacies
to the world knowledge system. What remains is only the addition of online education now in the field
of higher education seeing the scenario of today.

Online or digital literacy brings within its ambit, an array of new technological advancements to be
used for effective and safe communication. Online or digital literacy is the understanding and navigation
of several digital platforms and analyzing their potential as a medium of communication. Online higher
education brings within its ambit an array of new technological advancements to be used for effective
and safe communication. Digital or Online higher education in India is very important. The modern day
technical advancement and large scale consumption of mobile phones as the consumer market, India is
a country where awareness and literacy regarding the digital aspect of communication is utmost
necessary. Computers, internet and mobile phones have become a seminal part of our existence. Thus,
the degree of familiarity with the technological and digital platform decides how effectively can the
communication of content, ideas, information and entertainment takes place in this generation.
As the world steps into a new decade, India stands on the cusp of becoming a global power of the 21
century. With a favourable demographic dividend and increasing percentage of youth in the workforce,
the potential for growth and development is at its highest. It is crucial for the country to take advantage
of this opportunity and bring the nation on the path of rising socio-economic progress. However, the
formidable challenge that stands in front of the country today is of utilizing this potential and focusing
the energy of the growing workforce in a productive manner. To achieve this aim, Skill Development is
vital for the development of the workforce and to bring in the unused resources into the mainstream.

A Skill Development culture needs to be built from bottom to top. It should be integrated into the
higher education sector of the country. In the age of rapid technological advancements, it is also
immensely important to prepare the country’s workforce for future jobs by constant up-skilling and re-
skilling efforts. Many emerging technologies in higher education such as Artificial Intelligence (Al),
Robotics, Internet of Things (10T) are in use now. All this supports the vision of making India the ‘Skill
Capital’ of the world. In India Online Higher Education is very important as in modern day India, there
is lots of technical advancement and large scale consumption of mobile phones and use of internet.
Computers, internet and mobile phones have become a seminal part of our existence. And a very big in
fact the most important part of Higher Education in India is Research. Research is at the foundation of
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knowledge creation and it plays a key role in sustaining and further uplifting any human society and for
that Online Education is a very necessary pre-requisite. Research, both in fundamental and applied
disciplines is essential for progress, especially in today’s fast-developing world. In order to create a
robust eco-system for high-quality research, the policy envisages the creation of a National Research
Foundation (NRF). One of the salient thrusts of the Foundation would be to enable a culture of research
to permeate through our universities. The Foundation’s main objectives will be to identify priority areas
or themes for research and coordinate with different academic institutions and funding agencies in order
to ‘ensure synergy of purpose and avoid duplication of efforts’.

Online Education in higher education which is the modern day product of technology has added an
entirely new dimension to the possibilities in the classroom. Emerging out of the pursuits of information
and communication technologies, they hold the potential to extend the classroom beyond its walls, in
fact doing away with the walls. Online education influences the methods of teaching and learning, the
teacher, the student and the content of learning. It provides the means to infuse into and enrich classroom
processes and provide a canvas for all round exploration and interaction. Online education has become
so omnipresent and influential in our lives now that living and indulging in higher education without it
is almost impossible now, Development of rational thinking, abilities to deal with information, problem
solving and a host of other abilities and most important research are its integral parts. Thus online
education is a training in the world view- a belief in cause and effect that can be systematically pursued
and found; a healthy doubting of the findings leading to further investigations, fine tuning and in effect
placing knowledge on even firmer grounds; a willingness to accommodate newer facts and to modify or
even abandon existing views. While being an adequate testimony of its reliability, it also contributes to
the shedding of ignorance and superstition delivering the weak and disempowered out of their miseries.
Ready access to data and information, opens out newer avenues to the enterprising teacher. It is only
the teacher’s imagination, desire and ability to hunt down the resource that restricts the possibilities.
Teachers become limited by their own fund of information and access to resources. Connecting to other
teachers, and experts in the field helps overcome this deficit. Opening up the classroom to the wonders
of nature, the products and processes of science and technology , bringing in the wide world outside into
the classroom can create opportunities for a much richer fare of information. An enterprising teacher
can literally create magic in his or her class. This holds the potential to conserve curiosity, add to it the
power of questioning and dogged pursuits of problems, appreciate the travails of fellow citizens and
attempt innovative solutions, and in general enable students to participate as young scientists and
technologists, bringing in their fresh perspectives unhindered by the diffidence of older minds. The
student supported by this window to the world will perhaps be motivated to learn deeper. They would
be able to choose from a much wider set of careers and pursuits. They would be better equipped to
handle the problems more rigorously, more surely. They would become citizens better equipped to live
their lives. The government often faces flak for all that is wrong in higher education field. While the
government is responsible for higher education initiatives, we also have to help it out in its endeavours.
In higher education, to reach out to a wider group and make the pedagogic transaction more dynamic,
technology is now being leveraged to facilitate learning opportunities for students. Under SWAY AM
(Study Webs of Active-Learning for Young Aspiring Minds), Professors of centrally funded institutions
like 11Ts, 1IMs and Central universities will offer free on-line courses to citizens of our country. This is
certainly a positive attempt to break the exclusivity of such Institutions which have traditionally
favoured only a selected few. Similarly, National E-Library has been envisaged as an on-line portal that
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will democratize access to knowledge by ensuring that quality content developed in central universities
and other premier educational institutions is available in a digital format and easily accessed by variety
of stakeholders through laptops, smart phones and tablets etc.

The last national education policy was created in 1986. During these almost 34 years, the
world has changed in unprecedented ways. Revolutionary changes in the world’s political economy,
fuelled by technological developments, have significantly contributed to the dismantling of the barriers
of gender, class, caste, culture, geographical distance, and so forth. All this has created a strong sense
of aspiration and hope among the people. Rapid economic developments after 1991, the year when India
opened economically, have triggered a high demand for knowledge and specialized skills. During the
two-and-a-half decades since economic liberalization, no comprehensive national vision could be
conceived to address the gross systemic inadequacies impeding the momentum of an aspirational and
restless India. This is the background against which a broad-based and futuristic national education
policy for India was formulated. The new National Education Policy (NEP) 2020, released on 29 July,
2020,is a historic and ambitious document. With an eye on the future, it speaks to all aspects of education
during our times. This policy is in many ways radically different from all its predecessors, and it looks
at our educational requirements in a new way. In it fragmentation of higher education has been curbed
by restructuring higher educational institutions into larhe multi-sisciplinary universities, colleges and
higher educational institutions (HEI) as clusters of knowledge hubs. In all this, Online Education is
sought to be assimilated into it. Thus these institutions by combining online mode are envisaged to carry
out “teaching, research and community engagement” and some of them would develop as teaching-
intensive universities and some as research-inclusive ones.
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